GENERAL TERMS OF SALE FOR VESTA INC.

All prices are stated in U.S. dollars.

Prices are wholesale and subject to change without notice.

All images and copy included in our catalog and in our online showroom are produced solely for
our PuUrposes.

No images or text may be duplicated in any form without Vesta’s expressed written consent.

Colors and finishes should be close but customers should expect slight variations due to the
process involved in four-color printing and posting material online. Finish samples are available
upon request.

Vesta is providing these materials in good faith and may not be held responsible for any typogra-
phic errors regarding our products, our pricing and product availability. Furthermore, Vesta is not
responsible for any outages or discontinuance from our suppliers. Every effort will be made to
notify our customers in the event of a sudden outage or discontinuance.

The responsibility of determining an appropriate collection and diameter to properly support the
weight of any proposed treatment ultimately rests with the person(s) specifying the order.

Vesta can only make generalized recommendations based on information provided by the customer.

Vesta assumes no liability for any damage resulting from an improper installation.

All merchandise should be inspected immediately upon receipt to resolve any claims with the
parties involved.

Special order items and custom cut rods/tracks/poles are nonreturnable.

A re-stocking fee up to 25% may be assessed on any returns with prior approval.

The acceptance of any returned item is subject to inspection.

Warranty: Hardware is warranted against defects in materials and workmanship. Normal “wear and
tear” or use of hardware other than its designed purpose will not be considered for warranty claims.

800.638.3782 - voice - 864.225.0228 - fax
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